MRA

GO Required Systems Set Up for MAC

Installing Citrix for Mac

1) Go to: http://receiver.citrix.com.

2) Click on Download Receiver.

3) On the bottom left hand corner of
your computer screen, the Citrix
Download should appear. Click on
that to begin the download.

4) The Citrix Receiver should pop up.
Double click on the Install Citrix
Receiver icon.

clrryx

Receiver

Access apps and desktops on any device

nstall chent

® Chrome File Edit View History Window _Help 4 0s
© O O [Jueader in mobiliy, virtua * ' [JDownloads - Citrix % ) [receiver
c www.citrix.com/go/receiver.htmi?posit=glnav

ciTrIX

Receiver
Access apps and desktops on any device

ceiver is the easy-to-install client
to your

smartphones, tablets, PCs and Macs.

Download Receiver 11.9 for Mac

800 B Citrix Receiver

Uninstall Citrix Receiver

tall Citrix Receiver
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5) C||Ck continue 670 (] Install Citrix Receiver . a8

Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
@ Introduction through the steps necessary to install Receiver on your Mac.

® License
@ Destination Select
@ Installation Type

@ Installation

® Summary
Co Back
@00 ——0
H H Install Citrix Receiver
6) Click Continue.
Software License Agreement
English :

o J | Eng

8 License CITRIX LICENSE AGREEMENT

® Destination Select Use of this Citrix Receiver software is subject to the Citrix license

. «covering the specific edition of the Citrix product with which you will be
® Installation Type using this software. Your use of Citrix Receiver is limited 10 use on the

. devices for which it was created for connection to the Citrix product(s).
@ Installation
Certain third-party software may be provided with this software that is
subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this compenent or in the
corresponding license files available at www.citrix.com.

@ Summary

Citrix and Citrix Receiver are andior regi of
Citrix Systems, Inc. in the U.S. and other countries.

CTX_code: CRM_R_A121142

| Print.. || Save.. | Go Back

Install Citrix Receiver

7) Click Agree. F

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation =
1 and quit the Installer.

| e e O e il it
1 Read License Disagree Agree
AL EE NS ey | Disagree | g J

T R acinin thicd mreh mafhinem mae s e ;e dded it thin nafhones Shat in

nstall Citrix Receiver a

8) Click Install. 800

Standard Install on “Mountain Lion™

@ Introduction
8 License This will take 72.6 MB of space on your computer.
@ Destination Select Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this

@ Installation software.

@ Installation Type

@ Summary

| Change Install Location... |

| Go Back
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9) Citrix will then prompt you to

enter the password to your Mac
. N\ Installer is trying to install new software.
computer. Then click Install | Type your password to allow this.

Software. [ | ﬂ

i Name:

1
| Password:
|
r | Cancel J{| Install Software
e ——_
|
10) CIle Close | = Install Citrix Receiver —r

The installation was completed successfully.

@ Introduction
O License

2 Destination Select

@ Installation Type

© Installation The installation was successful.
@ Summary

The software was installed.

Go Back 1|

You have successfully installed Citrix. Restart your computer to ensure a successful installation.
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Configuring Plug-Ins on Firefox

1) Open Mozilla Firefox.

Mazilla
Firefox
2) On the upper right DT e - e
) pp g G @ MosilaFounzalizn (L51| ~Hzysnnmonl /e Uhrctoni33 <rsrun (B coge PlerEe + & @<=
hand corner of the s :
browser, click on the ® -
Menu button (It has 3
horizontal lines).
Welcome to Firefox
Commilled Lo you, your privacy and an open Weo.
3) Adrop down menu Al s 3 A =
will appear, select the m - Copy Poste |
icon that says Add- - 100% +
Ons. 9 e B
New Window New Private Save Page
Window
@ O ©
Print History Full Screen
p 0
Find Options Add-ons
2
Developer
4) On the left side, click € O ircior | aboutaddons
on the tab Plugins. A
list of all of your
plugins will appear. =
4
| G2 Services -
5) Locate the pluginJava  +: Appearance Fma ) Platform SE 7 UT1 10.7LL1T™
(TM) Platform and set Next Generation Java Plug-in 10.71.2 for Mozilla browsers - More Askto Activate ¥
the plugin to Always a Plugins Askto Activate
ACtivate- < xlwaysActivate 1)
Never Activate

\;D Services
6) Repeat this process
for any plugins with
the word Citrix.
You may close the browser now and the settings will be saved.
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Configuring Plug-Ins on Safari

1) Open the Safari

Browser.

2) Pressthe Ctrl key il ) ) b oo Y f | r Y
scomma ()0 || A [z ][ e[ R ][ T v [ul][1]][o]
open up the ; , ; ; §
preferences menu & { Q H F M G H H [ J H K H L
on Safari. = i i) S . — " J A

3) Click on the [‘security o
Security tab. i .

Under the Security G\;eral App;@nce Bogrks Tabs A&II Se@i’ty Pﬁy Ext?sions Aﬁed

Tab, check Enable

pIUg-Ins' Web contentf Enable plug-ins
VI Enabletava

Fraudulent sites: Warn when visiting a fraudulent website

Enable JavaScript
Block pop-up windows

Ask before sending a non-secure form to a secure website

(~)

A

Click Done. Your Java and Citrix settings are now configured.
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Disabling Pop-Ups for Firefox

1) Open the Firefox Browser. (.‘)
&

Mozilla
Firefox

— i

| o g VSR (8- coe Plee b a@<=

mozillav

BN Take e teurta see
P

2) On the upper right hand
corner of the browser,
click on the Menu button N\
(It has 3 horizontal lines). J

Welcome to Firefox

Commilled Lo you, your privacy and an open Weo.

3) A drop down menu will "E 93 A=
appear- select the icon
that says Options. ot Pt
- 100% +
O = B
New Window  New Private Save Page
Window
a0
8 0 &
w
Print History Full Screen
Find Options Add-ons
’ Open options |
Developer

4) On the left hand side, tabs € ) © Firetox | aboutpr
will appear. Select =
Content.

@ c
Q sea

Il

§ »
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5) While you are in contents,

6)

7)

click Exceptions — located
next to Pop-Ups

The Allowed Site- Pop Ups
menu will appear.

In the field Address of
Website, enter the
following then click Add:
a) https://go.state.gov

b) https://cag.state.gov
c) https://goive.state.gov

A list of allowed sites
should appear like so. Click
Close.

Required System Setup — MAC

Content

DRM content

v | Play DRM content Learn more

Allowed Sites - Pop-ups x

Pop-ups
+ | Block pop-up windows

You can spedfy which websites are allowed to open pop-up windows, Type the
exact address of the site you want to allow and then dick Allow.

Address of website:

<«

—

Allow

Site Status

Remowe Site Remowe All Sites Close

Allowed Sites - Pop-ups x

You can specfy which websites are allowed to open pop-up windows. Type the
exact address of the site you want to allow and then dick Allow.

Address of website:

Site Status
goive.state.gov Allow
cag.go.gov Allow
go.state.gov Allow
Remove Site Remove All Sites Close

Exit out of the Options menu.
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Disabling Pop-Ups for Safari

1) Open the Safari ey
browser. [@
&
Siedian
2) Press the Ctrl key
& comma (,)to ' ' ' '
open up the e J A Z | E ﬂ R H T Y U | oJ
preferences - , \ [ .
menu in Safari. o Q { S ] D F H G HoptJ l K L
? . N
¥F  omd
3) Under the )
security tab, Security ]
make sure that 1 — 2 -
L1 6 wm 7 |S i o
Block pop-up General Appearance Bookmarks Tabs RSS  AutoFill 'Security' Privacy Extensions Advanced
“I{]Indlfv(‘jlls is NOT Fraudulent sites: (¥ Warn when visiting a fraudulent website
checkea. Web content: Enableplug-ins
[¥] Enable Java
X :
Qooct popru windo
Ask before sending a non-secure form to a secure website
@

4) Exit out of the menus and browser.

Java and Citrix installations are complete!
Web browser configuration is complete!

You are ready to access GO!
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